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MASSDEP REVISED TOTAL COLIFORM RULE (RTCR) FINAL RULE
TRAINING FOR PUBLIC WATER SUPPLIERS (FREE - 3 TCHS)

To help you comply with the RTCR, MassDEP DWP and its partners are providing training. These
training sessions will provide an overview of the RTCR and the specific steps PWSs should take to
comply with the RTCR.

AGENDA
8:30 — 9:00 Registration

9:00 -9:30 310 CMR 22.00 Revisions Overview (MassDEP Staff)
9:30 - 10:45 RTCR Specifics and Compliance Requirements (MassDEP Staff)
10:45-11:00 Break

11:00 - 12:00 Performing Assessments of Public Water Systems (MassDEP Contracted Technical
Assistance Providers)

12:00 — 12:15 Wrap-Up and Questions
TCH Certificates Issuance

DATES AND LOCATIONS

SERO - April 5, 2016 — SERO Office, 20 Riverside Drive, Lakeville

WERO - April 8, 2016 — WERO Office, 436 Dwight Street, Springfield
CERO - April 12, 2016 — CERO Office, 8 New Bond Street, Worcester
NERO — April 14, 2016 — Wilmington Town Hall, 121 Glen Road, Wilmington

REGISTRATION

Trainings are limited to the first 50 registrants. We ask that a limit of two persons per organization
attend; a waiting list for additional staff will be maintained.

To register for the training, please RSVP to program.director-dwp@state.ma.us and include "RTCR
Training" in the subject line. Please include your name, PWS or company, telephone number, and
email address (if applicable) as well as the regional location where you will attend the training. You will
receive a confirmation via email. A video presentation will be available for inline viewing from
MassDEP's website after the sessions. For directions and other training information see
http://www.mass.gov/eea/agencies/massdep/water/drinking/water-systems-ops.html#38.

This information is available in alternate format. Call Michelle Waters-Ekanem, Diversity Director, at 617-292-5751. TTY# MassRelay Service 1-800-439-2370
MassDEP Website: www.mass.gov/dep
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2016 MassDEP Regulation Updates Training for Public Water Suppliers
Revised Total Coliform Rule

Directions

SERO — Southeast Regional Office
20 Riverside Drive, Lakeville
508-946-2700

Public Transportation

The Southeast Regional Office of MassDEP is located within walking distance (1/4 mile) of the T
Commuter Rail - Middleborough/Lakeville Line. The line leaves South Station in Boston with a final
destination at Middleborough/ Lakeville. Twelve round trips are made Mon-Fri with stops at JFK/UMASS,
Quincy Center, Braintree, Holbrook/Randolph, Montello, Brockton, Campello, Bridgewater and
Middleboro/Lakeville. Additional information is available from the MBTA.

Driving from the North

Take 495S (exit 14A off of Rte. 24 if coming from the Boston area).

Take Exit 4 off 495S, (Rte. 105, Middleborough Center, Lakeville).

At the bottom of the ramp, bear right, Rte. 105 South.

1/4 mile ahead on left, turn left in driveway with green and white Lakeville Corporate Park sign.
This is Riverside Drive.

MassDEP SERO headquarters is the second red brick office building on the right.

Driving from the South

Take Route 24 N to Route 495 S (exit 14A) toward Cape Cod.

Take Exit 4 off 495S, (Rte. 105, Middleborough Center, Lakeville).

At the bottom of the ramp, bear right, Rte. 105 South.

1/4 mile ahead on left, turn left in driveway with green and white Lakeville Corporate Park sign.
This is Riverside Drive.

MassDEP SERO headquarters is the second red brick office building on the right.

Driving from Cape Cod
e Take Route 495N to Exit 4 (Rte. 105, Middleborough Center, Lakeville).
e At the bottom of the ramp, take a left onto Rte. 105 South.

® 1/4 mile ahead on left, turn left in driveway with green and white Lakeville Corporate Park sign.

® This is Riverside Drive. MassDEP SERO headquarters is the second red brick office building on the
right.

This information is available in alternate format. Call Michelle Waters-Ekanem, Diversity Director, at 617-292-5751. TTY# MassRelay Service 1-800-439-2370
MassDEP Website: www.mass.gov/dep
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CERO —Central Regional Office
8 New Bond Street
Worcester, MA 01606

CERO has approximately 30 visitors’ parking spaces available on the west side of the building where the main
entrance is located, five of which are handicapped accessible. There is also additional parking located in the staff
parking lot on the northeast side of the building; however, please be aware that it is a longer walk around the building
to reach the main entrance from this lot. Parking directly on the east side of the building is designated for DEP fleet
vehicles, Abby Kelly Schools, Reed Machinery and Thermo Energy only. Please see the parking map on the next
page for further details. CERO is also equipped with a Chargepoint Electric Vehicle Charging Station, which can
accommodate two vehicles; carpooling is encouraged.

Driving from the North

. From [-190 S

. At exit 2, take ramp right for S Frontage Rd toward Holden / Ararat St / Greendale

. Turn left onto Ararat St

. Bear right onto Brooks St

. Turn right onto RT-12 / W Boylston St

. Turn right onto New Bond St

. Proceed 0.2 miles

. 8 New Bond St, Worcester, MA 01606 is the red brick building on your right

. Make a right after passing 8 New Bond — visitor parking and visitor entrance will be on your right

Driving from the South

. From [-290 E

. At exit 19, take ramp right for 1-190 North toward Fitchburg / Holden

. At exit 1, take ramp right for RT-12 toward W. Boylston St

. Follow RT-12 for approximately 1 mile

. Turn left onto New Bond St

. Proceed 0.2 miles

. 8 New Bond St, Worcester, MA 01606 is the red brick building on your right

. Make a right after passing 8 New Bond — visitor parking and visitor entrance will be on your right

Driving from the East

. From 1-290 W

. At exit 19, take ramp right for 1-190 North toward Fitchburg

. At exit 1, take ramp right for RT-12 toward W. Boylston St

. Follow RT-12 for approximately 1 mile

. Turn left onto New Bond St

. Proceed 0.2 miles

. 8 New Bond St, Worcester, MA 01606 is the red brick building on your right

. Make a right after passing 8 New Bond — visitor parking and visitor entrance will be on your right



CERO Main Entrance
& Visitor Parking.

CERO Staff Parking & Visitor
Overflow Parking.

Parking for DEP fleet vehicles, Abby Kelly Foster
Schools, Reed Machinery and Thermo Energy ONLY.
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Western Regional Office
436 Dwight Street, Springfield
413-784-1100

From the East (Boston)
e Take the Mass Turnpike (I-90) West to Exit 6 "Springfield/I-291."
o After the toll, turn left at light onto 1-291 and follow to the Dwight Street exit. Stay in the second
lane from the left (road forks: take left fork).
e Turn left at the stop sign at the bottom of the ramp onto Dwight Street.
e Proceed three blocks under the railroad overpass.
e MassDEP is on the right corner in a five-story white limestone building.

From the West (Berkshires and New York)
e Take the Mass Turnpike (I-90) East to Exit 4 "West Springfield/I-91 South."
e Follow I-91 South to Exit 8 "Ludlow/Boston" and merge onto 1-291.
e Take exit 2A at top of the ramp and bear right slightly onto Chestnut Street.
e Proceed two blocks, then turn right onto Liberty Street.
e Turn left at the next traffic light onto Dwight Street and go under the railroad overpass. MassDEP
is on the right corner in a five-story white limestone building.

From the North (Northampton)
e Take I-91 South to Exit 8 "Ludlow/Boston" and merge onto 1-291.
e Take exit 2A at top of the ramp and bear right slightly onto Chestnut Street.
e Proceed two blocks, then turn right onto Liberty Street.
e Turn left at the next traffic light onto Dwight Street and go under the railroad overpass. MassDEP
is on the right corner in a five-story white limestone building.

From the South (Connecticut)
e Take I-91 North to Exit 8 "Ludlow/Boston" and merge onto 1-291.
e Take the Dwight Street exit.
e Turn right onto Dwight Street and proceed two blocks.
e Go under the railroad overpass.
e MassDEP is on the right corner in a five-story white limestone building.



NERO Location — Wilmington Town Hall
121 Glen Road
Wilmington, MA

Driving from the south or west
Take 93 N or 95N to 93N
e Take exit 39 Concord Street from 93N
Turn left onto Concord Street. Take slight right onto Federal Street.
e Turn left onto Middlesex Ave.
e Turn right onto Glen Road.
Driving from the east
e Take 128S to 93N
e Take exit 39 Concord Street from 93N
e Turn left onto Concord Street. Take slight right onto Federal Street.
e Turn left onto Middlesex Ave.
e Turn right onto Glen Road.
Driving from the north
Take 93S
e Take Exit 40, take ramp Right for Rt 62 toward Wilmington/N.Reading
e Turn left on RT 62 (go 1.4 miles)
e Turn right onto Glen Road (go 1.1. miles)



